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Declaration of Clients Confidentiality

Gray Insurance Brokers Inc. is committed to providing our clients with excellent service.
Doing business with a broker involves providing information about yourself, so
protection of your personal information is one of our highest priorities.

Gray Insurance Brokers Inc. is committed to protecting personal information, allowing
individuals to request information, seek amendments to their personal information and
file complaints against the Broker with our Privacy Officer. We will use reasonable
means to ensure that client personal information is given a comparable level of protection
while being processed by a third party.

We will identify the purpose for which we collect personal information at or before the
time the information is collected. We will obtain the appropriate consent from our clients
for the collection, use, or disclosure of their personal information, except where the law
provides an exemption, whenever possible. The personal information we collect will be
limited to that which is necessary for the purposes we have identified. Personal
information will not be used or disclosed for purposes other than those for which it was
collected, except with the consent of the individual or as required by law. We will only
retain personal information as long as necessary for the fulfillment of those purposes.

The personal information we collect will be as accurate, complete and up-to-date as is
necessary for the purposes for which it is to be used. We will safeguard the security of
personal information under our control in a manner that is appropriate to the sensitivity of
the information. We will protect the security of personal information, regardless of the
format in which it is held, against loss or theft, and against unauthorized access,
disclosure, copying, use, or modification.

Gray Insurance Brokers Inc. has always been and will always be committed and
dedicated to our client’s confidentiality.

Privacy Officer
Malcolm Gray
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